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Azizi Developments assigns Tamaryn Watson to revamp its Customer Relationship Management Department
· T. Watson is a RERA-certified broker and real estate consultant with over two decades of experience

Dubai, United Arab Emirates, 1 October 2019: Azizi Developments, one of the leading private developers in the UAE, strengthened its Customer Relationship Management Department with the appointment of a new Director, mandated to enhance satisfaction and loyalty by leveraging her expertise in customer service management.

Tamaryn Watson brings with her an extensive background in real estate, customer service and sales with an international career spanning over two decades, 15 years of which were in the UAE. Having served as a Senior Director at a leading developer in Dubai for 11 years, where she was responsible for overseeing the Customer Service department, Ms. Watson now works to improve the overall customer experience at Azizi by streamlining and overhauling processes, working closely with Sales and Marketing to implement owner programmes that result in increased retention and customer satisfaction.

Commenting on the appointment, Sandeep Pathania, Director of Human Rasources, said: “Appointing an industry expert of the highest calibre in customer care adds tremendous value to our organisation. We are committed to promoting international best practices in customer relation, retention, and satisfaction, effectively advancing our customer centric mindset. Ms. Watson will ensure that our customers’ best interests are at the heart of all that we do. We are delighted to have her on board and look forward to her valuable insights and guidance.” 

Ms. Watson has previously served as Director of Client Services at a leading developer, where she was responsible for creating and overseeing sustainable customer service growth strategies. A RERA-certified broker and real estate consultant, she also holds an MSc. Degree in Computer Science from Damelin College, as well as a Human Resource Certificate from Emirates Academy of Hospitality Management.
-Ends-



About Azizi Developments 
Azizi Developments is a leading and award-winning developer based in Dubai, UAE.  With over 11,000 residential units sold and thousands of homes successfully delivered to local and international investors and end users, the developer prides itself on its construction-driven approach, its portfolio of affordable luxury developments across Dubai’s most sought-after residential destinations, and its commitment to transparency and customer centricity. 
Azizi has a strong track record and sizeable project pipeline through its extensive land bank and strategic partnerships with Dubai’s key master developers, allowing it to launch and develop new residential and commercial properties worth several billion US dollars in the coming years. The company is a keen advocate of the UAE Vision 2021 and has been instrumental in developing iconic properties in Meydan, Palm Jumeirah, Dubai Healthcare City, Al Furjan, Studio City, Sports City and Downtown Jebel Ali.
In line with Azizi Developments marking 2019 as its ‘Year of Construction’, its contractors have casted over 117 slabs, poured over 165,000 tons of concrete, erected over 45 cranes, and constructed over 1.3 million sq. ft across its ongoing projects this year alone, as of September 2019.
For further information about Azizi Developments, please contact: 
Tizian H. G. Raab
Head of Public Relations and Communications
M: +971 55 867 3606 
Email: tizian.raab@azizidevelopments.com 
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