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[bookmark: _GoBack]Azizi Developments puts its residents first through community management provider VCM
VCM plans to achieve better insurance coverage, partner with leading recycling organisations to reduce waste, generate additional income to lower service charges, initiate corporate partnerships with special offers, and automate processes through a new software system.

Dubai, UAE, November 7, 2019: Azizi Developments, a leading private developer in the UAE, underlines its commitment to the well-being of its residents through the hiring of VCM, a community management provider that is implementing concrete steps to enhance the lives of those residing in Azizi’s communities. 

Commenting on this new partnership, Farhad Azizi, CEO of Azizi Developments, said “We keep our customers at the very forefront of all of our decisions. They are the very core of our business and the reason Azizi Developments is what it is today. This entails not only making sure that their purchasing experience with us is outstanding, but also ensuring that their properties are differentiated, investor friendly and well-managed. Through the innovative efforts of VCM, we are looking forward to making their everyday lives more convenient, pleasant and affordable.”

Jawad Hussain, Head of the Owners’ Association at VCM, said “We are honoured to play a pivotal role in Azizi Developments’ journey towards customer centricity and are keen to introduce innovative concepts to its communities.”

As part of its core responsibilities, the community manager, together with the interim board of the owners’ association, is exploring ways to generate further income for Azizi’s communities, such as through leasing space, advertisement space, and exclusive distribution and contract rights, in an effort to reduce service charges. In addition, VCM strives to reduce the costs of service providers while increasing their scope of work.

Among the initiatives, VCM is also achieving better coverage through its insurance partners, covering aspects of residents’ day-to-day lives that other community management providers usually don’t delve into, such as through comprehensive content and home insurance policies.




Moreover, VCM is finalising contracts with leading governmental recycling organisations, in line with Dubai’s sustainability initiatives, and educating stakeholders on how to reduce waste and contribute to the preservation of the environment through organised educational sessions. It plans to place contemporary, well-designed recycling bins in Azizi’s lobbies, as well as cages in open areas to collect recyclable paper waste, among other initiatives. 

As part of Azizi’s mandate for the community manager, VCM is also exploring ways in which the communities’ processes can be automated, effectively enhancing levels of convenience, transparency and accountability. Azizi is an avid supporter of innovative automation systems, highlighting that these can eliminate the barriers between owners, occupants, service providers and community management. VCM has recently deployed a new renowned software system, specifically for Azizi’s communities, for this purpose.

Furthermore, VCM has been tasked to initiate corporate partnerships with major organisations, such as Warner Bros World, Lapita Hotel and Dubai Parks, that would grant Azizi’s residents special offers and promotions. The firm is also working with third party entities to organise events for the developer’s communities.   
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About Azizi Developments
Azizi Developments is a leading developer based in Dubai, UAE. With thousands of homes successfully delivered to local and international investors and end users of over 100 nationalities, the developer prides itself on its extensive portfolio of modern luxury developments across Dubai’s most sought-after residential destinations, its construction-driven approach, and its commitment to transparency and customer centricity. Azizi’s residential and commercial properties are investor friendly, catering to all lifestyles. The developer makes it its international mission to develop lifestyles and enrich the lives of its residents with a focus on catalysing the vision and development of the markets that it operates in. 
Azizi currently has 54 ongoing projects that are to be delivered between 2019 and 2023, and an additional 130+ projects in planning, worth several billion US dollars, that are projected to be delivered between 2023 and 2025. The company has a strong track record and sizeable project pipeline through its extensive land bank and strategic partnerships with Dubai’s key master developers and is instrumental in developing world-class properties in MBR City, Palm Jumeirah, Dubai Healthcare City, Al Furjan, Studio City, Sports City and Downtown Jebel Ali.
For further information about Azizi Developments, please contact: 
Tizian H. G. Raab
Head of Public Relations and Communications
M: +971 55 867 3606 
Email: tizian.raab@azizidevelopments.com 
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