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[bookmark: _GoBack]Azizi Developments’ community management provider signs partnership agreement with Exalogic for Digitisation

Dubai, UAE; February 10, 2020: Azizi Developments, a leading private developer in the UAE, is taking its customer centricity and digitisation efforts to the next level through VCM, the community management provider it recently hired, which has just signed a partnership agreement with Exalogic Consulting, the digital transformation leader in the property industry, to implement its RealCube Homeowners’ Association (HOA) Management System. 

RealCube has been implemented with the vision of empowering VCM Community Management, the entity responsible for maintaining Azizi’s flagship property communities across Dubai. Through this new digital platform, VCM aims to address the existing inefficiencies in property management, guaranteeing hassle-free transactions and interactions among community members. 

Encapsulating the solution to a multitude of common problems faced by owners and tenants, RealCube is a comprehensive system that resolves them single-handedly. A cloud-based system, RealCube is a digital revolution in the realm of improving customer experiences through digitalising end-to-end property management functions, including registrations of owners and tenants, statement reviews, payments, booking amenities and registering community-related suggestions.

RealCube is also integrated with Mollak, an initiative by the Real Estate Regulatory Authority (RERA), which will allow users to have the necessary transparency and governance in monetary aspects associated with the service charges through the continuous monitoring of accounts.

Naveen Kumar, Chief Digital Transformation Officer at Exalogic Consulting noted, “RealCube is the most advanced online software for owner associations, effectively guaranteeing a smooth flow of community management operations.  It encourages online collaboration among residents through a plethora of advanced tools for helpdesk and facility management, online billing of service charges, tracking visitor details, accounting and payment gateways.  We have the very best subject-matter experts in the industry for property management, accounting & security, enabling us to deliver such revolutionary tools.”

Commenting on the enhanced customer experience as RealCube’s primary focus, Naveen added, “We adhere to global best practices, contributing to the true essence of Azizi Developments’ motto of bringing people closer, wherein RealCube offers a holistic approach to community management, keeping OA managers, board members, residents and homeowners all on the same page.” Some of the acclaimed features of RealCube include community management, service requests, discussion walls, user management and budget planning to prevent over-spending. 

Commenting on the RealCube product launch, Senior Advisor to the CEO & Chairman at Azizi Developments, Gibran H. Bukhari said: “The implementation of this powerful, state-of-the-art technology is a testament to the commitment that Azizi and Exalogic share for transparency, customer centricity and using the latest technology to enhance residential well-being and advance living experiences. Our partnership delivers a novel product that is the first of its kind in the region, granting our residents connectivity, clarity, and convenience at its finest.

Jawad Faqir Hussain, General Manager of VCM, added “We hope that the implementation of RealCube excites our valued residents as much as it does us. It represents a new age of digitised community management, one that we are proud to be the first to embark on. We look forward to introducing our residents to the many benefits this platform offers.”

We are delighted to introduce a paradigm shift in the after-sales support services for our customers by investing in advanced software systems that enable easy, hassle-free living within our communities.”

RealCube will go live in phases starting from the 5th of February 2020, with the first community to have access being Azizi’s Candace Acacia in Al Furjan, an up-and-coming, strategic and well-connected location and growth corridor of Dubai.

About Azizi Developments
Azizi Developments is a leading developer based in Dubai, UAE. With thousands of homes successfully delivered to local and international investors and end users of over 100 nationalities, the developer prides itself on its extensive portfolio of modern luxury developments across Dubai’s most sought-after residential destinations, its construction-driven approach, and its commitment to transparency and customer centricity. Azizi’s residential and commercial properties are investor friendly, catering to all lifestyles. The developer makes it its international mission to develop lifestyles and enrich the lives of its residents with a focus on catalysing the vision and development of the markets that it operates in. 
Azizi currently has 54 ongoing projects that are to be delivered between 2020 and 2023, and an additional 130+ projects in planning, worth several billion US dollars, that are projected to be delivered between 2023 and 2025. The company has a strong track record and sizeable project pipeline through its extensive land bank and strategic partnerships with Dubai’s key master developers and is instrumental in developing world-class properties in MBR City, Palm Jumeirah, Dubai Healthcare City, Al Furjan, Studio City, Sports City and Downtown Jebel Ali.
For further information about Azizi Developments, please contact: 
Tizian H. G. Raab
Head of Public Relations and Communications
M: +971 55 867 3606 
Email: tizian.raab@azizidevelopments.com 
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