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Azizi Developments implements SMILE Framework to enhance its customer’s purchase decision-making processes

Dubai, UAE, 17th March 2020: Azizi Developments, one of the leading private developers in the UAE, has partnered with Solvetude Marketing Consultancy to implement the SMILE Framework, enhancing its customer’s purchase decision-making processes and cost efficiency. This announcement comes in light of Azizi Developments’ commitment to digitalisation, innovation and customer centricity. 

SMILE is a five-step framework that entails summarising requirements, measurement setup, integrating media planning, lead nurturing, and excelling with new channels.

Ankit Kathuria, Founder & Managing Director of Solvetude Marketing Consultancy and Digital Media Advisor at Azizi Developments, said: “The SMILE Framework has been built on learnings from companies like UBER & OLX, gained during their hyper-growth phase, with the objective to help businesses devise and implement their digital and growth marketing roadmap throughout the customer purchasing funnel. Azizi Developments, being a customer-centric developer, strongly believes in such structured approaches of digital transformation for customer acquisition and activation efforts, with the implementation of the SMILE Framework having proven to drive change and success in substantial ways.” 

Research has revealed that more than 90 per cent of investors start the home purchasing process with an online search, and in the case of millennials, this number increases to 99 per cent as first time home buyers.

Azizi Developments’ Chief Marketing Officer, Elias Sami Dababneh, added “With there having been a 253 per cent growth in real estate related online searches over the past four years, and the UAE having an exceptionally high internet penetration rate of 99 per cent with residents spending an average of more than 3 hours per day on social media, optimising the online customer journey for the benefit of buyers is becoming increasingly important. It is a win-win – the right buyers are targeted only, meaning customers do not receive bothersome ads that are irrelevant to them, and firms enhance their purchasing funnel and save costs”. 

The team has conducted a series of A/B tests and heatmap analyses on Azizi Development’s website, which showcased remarkable results. Azizi has recorded a solid 15 per cent growth in its lead qualification rate, a five-fold increase in the lead conversion rate, and drastic improvements in the number of customers acquired with a 43% reduction in costs. Azizi’s conversion rate, which is now at 20 per cent, is twice as high as the market standard of 9-10 per cent.

-ENDS- 







About Azizi Developments
Azizi Developments is a leading developer based in Dubai, UAE. With thousands of homes successfully delivered to local and international investors and end users of over 100 nationalities, the developer prides itself on its extensive portfolio of modern luxury developments across Dubai’s most sought-after residential destinations, its construction-driven approach, and its commitment to transparency and customer centricity. Azizi’s residential and commercial properties are investor friendly, catering to all lifestyles. The developer makes it its international mission to develop lifestyles and enrich the lives of its residents with a focus on catalysing the vision and development of the markets that it operates in. 
Azizi currently has 54 ongoing projects that are to be delivered between 2020 and 2023, and an additional 100+ projects in planning, worth several billion US dollars, that are projected to be delivered between 2023 and 2025. The company has a strong track record and sizeable project pipeline through its extensive land bank and strategic partnerships with Dubai’s key master developers and is instrumental in developing world-class properties in MBR City, Palm Jumeirah, Dubai Healthcare City, Al Furjan, Studio City, Sports City and Downtown Jebel Ali.
For further information about Azizi Developments, please contact: 
Tizian H. G. Raab
Head of Public Relations and Communications
M: +971 55 867 3606 
Email: tizian.raab@azizidevelopments.com 
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