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Azizi Developments inks partnership with 3i Infotech for IT transformation

Azizi’s IT transformation will modernise its technological infrastructure with the goal to improve customer experiences

Dubai, UAE, XX April 2020: Azizi Developments, a leading real estate developer in the UAE, has partnered with 3i Infotech, an internationally acclaimed, global IT company, to enhance its Information Technology (IT) infrastructure. This announcement comes in light of Azizi Developments’ unwavering pursuit of digital transformation and customer experience enhancement.

The agreement comprises noteworthy overhauls of Azizi’s cyber security, data protection, cloud and end-user computing and IT Governance Risk Compliance (GRC), gearing the developer up for its Digital Transformation and granting property seekers a safer, more seamless, transparent and convenient home-shopping experience. 

Dr. Syed Mahsud Ali, Chief Information Officer at Azizi Developments, said: “This partnership serves as the ideal launchpad for our IT transformation, a cornerstone in our overall, swiftly-progressing Digital Transformation journey. Having the right IT infrastructure in place is a much-needed step in propelling ourselves to the very forefront of digital innovation. Only by implementing the latest technologies, which are ultimately to the benefit of the end-user, can we become the most customer-centric developer in the UAE and beyond – a vision that we are now much closer to realising.”

“We have found ways to optimise our costs, with our comprehensive, world-class IT transformation now only costing us 0.92 per cent of the total corporate budget, while the real estate industry’s average usually lies at 1.5 per cent.”, he added. 

“We are delighted to be selected as a strategic partner by Azizi Developments, a leading real-estate organisation in the Middle East region, for their digital transformation journey.” said Mr. Suryanarayan Kasichainula, President & Global Head - ERP and Global Sales & Solutions Head – IT Services, 3i Infotech. “Our continuous commitment to high quality, cutting edge technology solutions along with our proven experience in understanding customer challenges will enable us to create solutions for their ongoing requirements and long term goals alongside digital transformation.  This partnership endorses the value we bring in with our Infrastructure and Cloud Services to deliver world class experiences by using Cloud, Maggie (Virtual Engineer/BOT), Artificial Intelligence, predictive analytics and integrated solutions that enhance employee and end-customer experiences.” 

Notably, Azizi Developments has successfully implemented state-of-the-art Customer Relationship Management (CRM), Robotic Process Automation (RPA), and Business Analytics (BA) technologies, and is now looking at enablers like digital workplaces, advanced process optimisation, and radical digitalisation. The developer is also using other business intelligence and data analytics tools to create actionable strategies for existing and new business opportunities. 
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About Azizi Developments
Azizi Developments is a leading developer based in Dubai, UAE. With thousands of homes successfully delivered to local and international investors and end users of over 100 nationalities, the developer prides itself on its extensive portfolio of modern luxury developments across Dubai’s most sought-after residential destinations, its construction-driven approach, and its commitment to transparency and customer centricity. Azizi’s residential and commercial properties are investor friendly, catering to all lifestyles. The developer makes it its international mission to develop lifestyles and enrich the lives of its residents with a focus on catalysing the vision and development of the markets that it operates in. 

Azizi currently has 54 ongoing projects that are to be delivered between 2020 and 2023, and an additional 130+ projects in planning, worth several billion US dollars, that are projected to be delivered between 2023 and 2025. The company has a strong track record and sizeable project pipeline through its extensive land bank and strategic partnerships with Dubai’s key master developers and is instrumental in developing world-class properties in MBR City, Palm Jumeirah, Dubai Healthcare City, Al Furjan, Studio City, Sports City and Downtown Jebel Ali.

About 3i Infotech
Headquartered in Mumbai, India, since its inception in 1993, the Company has been committed to driving business value across all industry verticals. The Company has over 5500 employees in 32 offices across 12 countries and over 1200+ customers in more than 50 countries across 4 continents. With a comprehensive set of IP based software solutions and a wide range of IT services, 3i Infotech has successfully transformed business operations of customers globally. The Company has a very strong foothold and customer base in geographies like North America, India, Asia Pacific, Middle East and Africa and South Asia. The Company’s products and services address the dynamic requirements of BFSI, Government, Manufacturing, Retail, Distribution, Telecom and Healthcare. Its flagship products include Kastle™ (Universal Banking Suite), AMLOCK™ (Financial Crime Detection and Management Solution), MFund™ Plus (Asset Management Solution), Orion™ (Enterprise Resource Planning Solution) and Premia™ Astra (Core Insurance Solution). A robust capability in the services domain is evident through consulting services, business optimization services and an extensive expertise in mobility, data analytics, big data, testing and application development services, all of which come under the umbrella brand – Altiray. 

For further information about Azizi Developments, please contact: 
Tizian H. G. Raab
Head of Public Relations and Communications
M: +971 55 867 3606 
Email: tizian.raab@azizidevelopments.com 
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