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Azizi Developments’ VCM App is now available for download
[bookmark: _GoBack]Dubai, UAE, 29 July 2020: Azizi Developments, a leading private developer in the UAE, has developed and now launched a first-of-its-kind community portal application through VCM, its dedicated community management provider. The mobile application now grants Azizi community residents a wide range of services, effectively enhancing convenience, well-being and transparency.
Addressing all of its residents’ needs and concerns, the VCM app allows those residing in Azizi’s communities to view announcements and updates, get access to information pertaining to community health, newsletters and promotions, review account statements, make service charge payments and pay for other services rendered through a safe payment gateway, raise and follow enquiries, concerns, and observations, and organise community activities, all 24/7, worldwide. 
The app comes in light of Azizi’s continuous pursuit of operational excellence and customer satisfaction, granting residents a holistic one-stop solution for all their community management needs in a seamlessly automated, easily accessible and transparent manner. 
Mr Farhad Azizi, CEO of Azizi Developments, commented: “We are proud to unveil this innovative and technologically advanced communication platform, which is key to fostering ease of service access and a sense of belonging, as well as in encouraging enhancements to our communities.”
Mr Jawad Hussain, General Manager of VCM, added: “Our new app not only simplifies our residents’ lives, catering to all their community management needs, but also serves as an ideal touchpoint to identify areas for improvement within our communities. It gives those residing in our properties a voice – one that is on record and more visible to those who can make an impact. We look forward to the many enhancements that will follow as a result of this improved communication channel.”  
Services that are facilitated by the app include requesting access cards, fit out alterations, booking amenities and classes, incident and inspection reports, move-in and move-out requests, reporting issues against other units, common areas or within units, as well as registrations for domestic help, new users, and pets, among a wide range of other life-enhancing options. 
Having already delivered two sizable developments in Al Furjan – Samia and Farishta in January and February of 2020 respectively – Azizi plans to complete a total of approximately 3,000 units by the end of the year. While construction is progressing swiftly, the developer is also making dedicated efforts to enrich the lives of those who reside in its communities. 
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Azizi Developments
Azizi Developments is a leading developer based in Dubai, UAE. With thousands of homes successfully delivered to local and international investors and end users of over 100 nationalities, the developer prides itself on its extensive portfolio of modern luxury developments across Dubai’s most sought-after residential destinations, its construction-driven approach, and its commitment to transparency and customer centricity. Azizi’s residential and commercial properties are investor friendly, catering to all lifestyles. The developer makes it its international mission to develop lifestyles and enrich the lives of its residents with a focus on catalysing the vision and development of the markets that it operates in. 
Azizi currently has 54 ongoing projects that are to be delivered between 2020 and 2023, and an additional 100+ projects in planning, worth several billion US dollars, that are projected to be delivered between 2023 and 2025. The company has a strong track record and sizeable project pipeline through its extensive land bank and strategic partnerships with Dubai’s key master developers and is instrumental in developing world-class properties in MBR City, Palm Jumeirah, Dubai Healthcare City, Al Furjan, Studio City, Sports City and Downtown Jebel Ali.
For further information about Azizi Developments, please contact: 
Tizian H. G. Raab
Head of Public Relations and Communications
M: +971 55 867 3606 
Email: tizian.raab@azizidevelopments.com 
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